DISTANCE EDUCATION

Student Evaluation

SOUTHWEST VIRGINIA COMMUNITY COLLEGE
P.O. Box SVCC Richlands, VA 24641
AVIDES (276)964-7279 or (800)859-1513

READ Instructions:

C.E:1 2 o
1. Use a number two pencil.
2. Make all marks completely dark.
3. Choose only one response.

We are very much interested in your evaluation of your DE course. Please take a few minutes to
answer the following questions and return your completed evaluation to the AV/DES Office.

Indicate your response to each question by completely darkening the appropriate circle. Thank you very much and if
you have any questions, feel free to contact the AV/DES Office.
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Please fill in your Course ID and Number.
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1. If you have taken a regular on-campus
class, how would you rate this DE course in
comparison to it?

v DE course is harder
""""" : DE course is easier

cx» Both about the same difficulty

zi: Have not taken any other college courses
2. To what extent have you tried to contact the
on-campus course instructor?

3 Often - about once a week

;. Occasionally - 3 or more times during the course

7x; Seldom - fewer than 3 times during the course

3. How easy was it to contact the on-campus
instructor?

¢ Very easy

Fairly easy
rx Difficult

¢ Impossible
”””” > Never tried

4. To what degree did you find the instructor
helpful?

i+ Very helpful and very willing to answer questions

:zy Usually, but not always, helpful

% Oecasionally rude and unwilling to help

3 Almost always unwilling to help and made me feel | was a bother

Never contacted the instructor

5. To what extent have you tried to contact
the AV/DES Office?

> Often - about once a week
=z Occasionally - 3 or more times during the course

= Seldom - fewer than 3 times during the course

6. To what extent did you find the AV/DES

staff helpful?

713 Very helpful and very willing to answer questions

=y Usually, but not always, helpful

7> Occasionally rude and unwilling to help

7 Almost always unwilling to help and made me feel | was a bother

=: Never contacted the AV/DES Office
7 Would you enroll in a Distance Education
course again?

- Yes
= NO

o5 If yes, in what subject area?
8. Would you recommend this course to
someone else?

o Yes
23 No

9. Where did you take most exams and/or hand-in
homework?

«> AVIDES Office on-campus
Proctor
Other
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10. Please evaluate the following aspects of your course.

Audio/Visual -~ Excellent -y Very Good r#; Adequate ~r; Poor = Worst ar NIA
Materials
Textbook 77 Excellent -~ Very Good i Adequate rwy Poor 5 Worst s NIA
Relationship
of course ¢y Excellent cz» Very Good ¢z Adequate ~7; Poor 7= Worst ey NIA
content to test
Convenience
in taking test ¢y Excellent vy Very Good  x Adequate = Poor ¢ Worst vy NIA
Course
requirements 1 Excellent s Very Good ¢ Adequate 73 Poor ¢17 Worst - NIA
made clear
Overall
academic quality 2> Excellent ¢ Very Good iy Adequate «i: Poor riry Worst iy NIA
Relevance of
course to your ¢ Excellent cy Very Good ¢ Adequate i Poor o Worst ciry NIA

needs

11. The distance education program or course | am taking provides me with clear, complete and timely

—

13.

14.

15.

. Course degree requirements

. Nature of faculty/student interaction

. Needed technology competencies and skills
. Technical equipment requirements

. Financial aid resources
. Costs and payment policies T

N o000 oye

information about:
strongly disagree somewhat agree strongly
disagree agree agree
The curriculum —

Availability of academic support services

| have reasonable and adequate access to student services and resources appropriate to support
learning.

75 strongly disagree - disagree r7; somewhat agree  :; agree = strongly agree

Advertising, recruiting and admission materials clearly and accurately represent the program
and services available.

7 strongly disagree ¢ disagree -y somewhat agree ) agree -3 strongly agree

Has this course made you interested in registering for other courses?

cr» On-campus ¢ DE courses 7 Both on-campus & DE o3 No

What is your overall evaluation of the course?
- Excellent r Good oy Average cy Below average = Poor

Please write any additional comments you may have about DE courses on the back of this page.






